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To support migrants living in urban centres to meet their needs related to social inclusion 
and integration, core services are offered, through the Multifunctional Centre (MFC) in 
Athens. 

 
 
 

  MFC Athens 
 
 
 
 
 

3748 
επισκέψεις στο 
Πολυδύναµο 

AB 80 
Μαθητές 
ολοκλήρωσαν τον 
κύκλο µαθηµάτων 
Ελληνικών και Αγγλικών 

 
 

 
86 

 
8531 
ενέργειες της Τηλεφωνικής 
Γραµµής µέσω σταθερού 
τηλεφώνου, Whatsapp και 
Viber 

 

151 

 
  30 

παιδιά συµµετείχαν σε 
ψυχοκοινωνικές 
υποστηρικτικές 
δραστηριότητες 

 

13
πρόσφυγες έχουν 
υποστηριχτεί από την 
κοινωνική υπηρεσία 

πρόσφυγες έλαβαν 
νοµικές συµβουλές 

πρόσφυγες συµµετείχαν 
σε οµαδικές 
δραστηριότητες 
ψυχοκοινωνικής 
υποστήριξης και 
προετοιµασίας 
απασχολησιµότητας 

 
 

 

 

For May, the function of the Center continued following the constantly updated guidelines based on the 

announcements of the State, with strict control for both staff and visitors to the maximum number of 

people in each room, the use of mask and antiseptic during the entrance to the premises of the service, 

the keeping of the distances between the employees in their offices but also during the appointments with 

the beneficiaries, as well as the proper cleaning of the premises. 

The COVID-19 pandemic is an unprecedented situation, which has brought changes in 

everyone's daily life, as we know it so far, worldwide. 

 

Responding to these new conditions, the Multifunctional Centre for Refugees was called upon 

to adapt its mode of operation in accordance with the instructions and protection measures 

issued by the Ministry of Health and the Civil Protection. As the above rules were constantly 

changing, the MFC had, respectively, to redefine how the beneficiaries of the Centre would 

have access to the services provided. 

 

Guidelines for the prevention and protection for COVID-19 were designed immediately for staff, 

volunteers and beneficiaries with a relevant modification of the Services of the Center. 

Specifically: 

 The Hotline continued, among other activities, to cover requests for telephone 

interpretations, supporting the EODY hotline and continuing to mediate between 

beneficiaries and public institutions (hospitals, health centers, public services). 5.799 

requests were covered. 

 The Social Service only served emergencies with major requests for medical issues and 

support for the increased requests for housing, material assistance and food programs. 

37 cases were supported remotely. 

 The Migrant Advice Bureau Service remotely supported the needs for continuous 

information of the beneficiaries about the changes in the asylum procedures, as well as 

the access to the services electronically. 49 cases were supported remotely. 

 All educational activities (kindergarten, adolescent activities, after school teaching, 

language lessons, adult activities), were interrupted and the planning and 

implementation of lessons and distance activities started by the teachers. 50 students 

attended the online classes. 

 Visits to the Center concerned very exceptional cases, taking all protection measures 

while the use of the Social Area (PC, wi-fi, library, etc.) was suspended. The visits to 

the Centre were 248. 


