
                                                              

 
Για την υποστήριξη των μεταναστών που ζουν σε αστικά κέντρα, για την κάλυψη των αναγκών 
τους που σχετίζονται με την κοινωνική ένταξη και ενσωμάτωση, προσφέρονται βασικές 
υπηρεσίες μέσω Πολυδύναμων Κέντρων (MFCs) στην Αθήνα και τη Θεσσαλονίκη. 
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«The Hotline of the Multifunctional Centre for Refugees always in the frontline of social reality. 

» 

 

The Hellenic Red Cross through the Multifunctional Centre for Refugees provides refugee 

support services throughout the country. In line with the principles of the Movement, for over 

20 years the Hotline has been a vital link between the refugee population and the multitude of 

services and programs of both the Hellenic Red Cross and public and private actors and 

organizations. 

Providing mediation and interpretation in 12 Languages (Arabic, Farsi / Dari, Urdu, Pashto, 

English, French, Turkish, Greek, Swahili, Kinyarwanda, Kirundi, Russian), the experienced and 

skilled Hotline team responds to requests offering direct and valid information and  
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interpretation via landline (2105140440) and mobile number (6934724893) while free 

communication is offered through WhatsApp and Viber applications. Indicative of the 

confidence of the refugee population and institutions towards the Hotline is the management 

of 43,671 calls for 2019. 

Requests for services and information on housing, legal advice, medical care, educational 

programs, material assistance and financial support, as well as connecting with agencies and 

services are covered by the Hotline and are continuously updated in line with current 

developments. So, in today's ever-changing reality, the Hotline has once again responded in 

practice, providing refugees with guidelines on prevention and protection from coronavirus in 

line with the guidelines of the National Public Health Agency, the General Secretariat for Civil 

Protection and the World Health Organization. At the same time, it continued to provide 

telephone interpretation and document translations to hospitals, social and other services in 

every corner of the country. 

Following the sense of the Red Cross responsibility shown by the Hellenic Red Cross in all its 

actions, and under the humanitarian commitment that the Multifunctional Centre of the Social 

Welfare Division has been showing for years now, the Hotline continues to express its support 

for every human in need. 

 


