
The Social Service and the MABS provide necessary guidance for people to seek information regarding 
procedures, opportunities and crucial knowledge on the Greek society. Maps and orientation are o�ered by 
the sta� in the Social Area. This will empower them for the future integration process. Cultural information 
about Greece, its history and society is provided in the language classes for adults and the activities for 
children, narratively and during excursions.

To support migrants living in urban centres to meet their needs related to social inclusion 
and integration, core services are o�ered, through Multifunction Centres (MFCs) in Athens 
and Thessaloniki. MFC in Athens is a collaboration between Danish Red Cross and Hellenic 
Red Cross, with �nancial assistance from the European Union. MFC in Thessaloniki is a 
collaboration between British Red Cross and Hellenic Red Cross. Both the MFCs are support-
ed by the International Federation of Red Cross and Red Crescent Societies.
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Due to the latest weather condition the cases 
of homeless people asking for protected 
accommodation and clothing were increased 
for the Social Service. The MABS employee has 
been involved in communicating with other 
RC Societies (French, German and Austrian) 
for family reuni�cation cases. 



During November though casework we supported 21 people who were 
identi�ed as vulnerable according to the criteria set under international 
humanitarian law and the Hellenic Ministry of Migration. Out of these 
cases, 8 were cases of Sex and Gender Based Violence (SGBV) and 2 were 
cases of Victims of Torture (VOT). In most cases, the available referral 
pathways were used. 6 survivors  of SGBV cases we did full case manage-
ment, supporting them with booking appointments for medical 
support, supported them with Non Food Items (NFIs), accompaniment 
and referred successfully 4 of them where it was needed, to special hous-
ing available for survivors of SGBV. 
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MFC Thessaloniki

0123 4567 8900 0123

Ionos Dragoumi & Vamvaka 1
Thessaloniki, Greece, 54631Thessaloniki

Athens

mfc-thes@redcross.gr
2310.270-914 

WhatsApp-Viber 
+306971736250

Kapodistriou 2, 
Athens, Greece, 10682

mf@redcross.gr
+30 210 514 0440

WhatsApp-Viber 
+30693472 4893
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