
To support migrants living in urban centres to meet their needs related to social inclusion 
and integration, core services are o�ered, through the Multifunctional Centre (MFC) in 
Athens.
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refugees participated 
in group psychosocial 
support activities and 
the  employability 
preparedness program

refugees have 
been supported by 
the social service 

communications of the 
Hotline via Landline, 
Whatsapp and Viber

visitors in 
the MFC

children participating in 
structured psychosocial 
support activities

students completed  the 
cycle for the Greek and 
English courses for adults

refugees received 
paralegal advice
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The MFC community volunteers participated in the Ceremony of Certi�cates of the Social 
Welfare Division of the Hellenic Red Cross held on the 21st of December in Athens. It is 
very important to mention that this ceremony is the �rst ever in Athens to include commu-
nity volunteers, incorporating them in the o�cial registers of the Hellenic Red Cross. 
Apart from the community volunteers, the trainee volunteers were also included and 
received an o�cial “trainee volunteers’ certi�cate” that was created by the Social Welfare 
division in collaboration with the MFC. 
This inclusion of the community volunteers in the o�cial procedures of the Hellenic Red 
Cross is a great step towards the general social inclusion of refugees in the social context 
and a proof that the MFC is striving and manages to support any step towards resilience 
of refugees in the urban context of Athens. 

The Social Service of the MFC facilitated and booked 313 medical appointments to public hospitals and clinics 
and in collaboration with the ACCREF team of the Nursing Division 120 of them received interpretation during 

their appointments. An increasing number of asylum seekers is visiting the MFC for medical needs, without 
having AMKA, after the changes in the legal framework for this group.


