
The Multi-Functional Centre (MFC) is a social 
centre in Thessaloniki that strives to provide a 
360 degree range of services and support to 
refugees and migrants to help them cope with 
their current situation. This approach aims to 
build resilience and empower migrants to 
regain autonomy in everyday living. 
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The casework service provides support to 
migrants either on referral from other agencies 
or following an assessment at the MFC. 
Casework is provided from the MFC by fully 
trained sta� and volunteers. 



 “The quintessence of case working is 
the feeling of supporting others in 
order to empower themselves”.
Galini, MFC volunteer-caseworker

The casework service has started a new system of 
operating, based on the bene�ciaries' needs through 
an appointment basis. 

This is supported by the caseworker and a team of 4 
volunteers each  coming one day per week for almost 
4 hours per day. 

A general assessment occurs in the reception area 
mostly by the receptionist and the cultural mediator of 
the center. Additional support from cultural mediator’s 
volunteers is taking place. General information for 
doctors, health care, medicine, AMKA etc, are now 
provided by the reception.
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I was always want to come in Greece as a 
tourist because I admire the culture and 
the history of Greek civilization. But I 
never expect to come as a refugee


