
The Multi-Functional Centre (MFC) is a social 
centre in Thessaloniki that strives to provide a 
360 degree range of services and support to 
refugees and migrants to help them cope with 
their current situation. This approach aims to 
build resilience and empower migrants to 
regain autonomy in everyday living. 

The MFC establishs a system to listen, collect, 
analyse, respond to and act on feedback to 
understand better the aspect of the challenges 
that the migrants and refugees face in their daily 
life in Thessaloniki. This is designed with input 
from the community and sta� and volunteers 
properly trained to manage it.
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To achieve the above mentioned, the MFC is 
supported by a set of Community Engagement 
and Accountability (CEA) activities  that help 
put communities at the centre of what MFC 
does, by integrating communication and 
participation.
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Most of the registration takes 
place from the caseworkers 
during the sessions.

They were organized to adjust the 
MFC’s orientation- integration 
services. Most of the feedback was 
complaints and requests about the 
medical services and asylum process.

Comments, ideas, questions etc in 
written. It operates from March.
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