
The Multi-Functional Centre (MFC) is a social 
centre in Thessaloniki that strives to provide a 
360 degree range of services and support to 
refugees and migrants to help them cope with 
their current situation. This approach aims to 
build resilience and empower migrants to 
regain autonomy in everyday living. 

The casework service provides support to 
migrants either on referral from other agencies 
or following an assessment at the MFC. 
Casework is provided from the MFC by fully 
trained Hellenic Red Cross (HRC) sta� and volun-
teers. 
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On Tuesdays and Thursdays, the MFC casework service 
provides drop-in sessions. These start at 10:00 and �nish 
at 14:00. During these days and hours, the MFC has an 
open-door policy on a �rst come �rst served basis. 

The drop-in sessions tend to last from 15 to 20 minutes.

The approximate waiting time on a drop-in day for 
service users varies from 10 to 45 minutes for each case. 

During drop-in days, initial individual needs assess-
ments are carried out. In these sessions, the caseworkers 
and service users develop and set out goals relevant to 
the identi�ed needs. 

Following the initial assessment taking place at drop-in 
sessions and according to the needs of di�erent service 
users, on Monday, Wednesday and Friday caseworkers 
schedule follow-up appointments for thorough case 
management sessions.
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‘’It was the �rst time in MFC. I believe my problem will 
be solved. I need accommodation and cash assistance. 
It is very nice someone to listen. It is our last hope.’’ 
Hasan from Iran

‘’They know how di�cult is their problem. I do not 
want to make something wrong, but I am excited to 
help.’’ Gulsah, MFC volunteer-caseworker

‘’Thank you for your services. You helped me with the 
most of the problems. I wish you health and welness.‘’ 
Anonymous from the suggestion box

Hellenic
Red Cross

The signi�cance of listening Newsletter  Nov’17 - Apr’18

MultiFunctional 
ThessalonikiCentreCaseworkHellenic

Red Cross
The signi�cance of listening Newsletter  Nov’17 - Apr’18

MultiFunctional 
ThessalonikiCentreCasework

A collaboration between British Red Cross and the 
Hellenic Red Cross. Supported by IFRC


